HSC 2010 - Information and Processes and Technology

Question 1
1 When developing a new system, a project team needs to carry out a series of interviews
with the system participants.
Which is the most important sct of skills to cnsure cffective data gathering?
(A) Negotiation skills
(B) In-depth technical skills
(C) Conflict resolution skills
v/ (D) Question preparation skills
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